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Wakefield Integrated Care Organisation
Question and Answer Sheet
Dear Colleagues
I recognise that the issue of sharing information is a sensitive one and an area that service users may raise a number of questions in relation to; what, where, when and how their information will be shared.  Below are number examples of question that have been asked and the responses that have been given.  I sure that there may well be a lot more questions that service users will ask once this information consent campaign beings and there may well be further questions that you may have.  Either way you can either ring or e-mail the ICO office at Grosvenor House with those questions and we will try to answer the question as soon as we practically can.  Any questions asked will be added to this list together with the response therefore it will always be worth looking on the WISMS website under ICO – Questions before you ring.  To contact us the telephone number is 01924 330500, the e-mail address is mail@wisms.org.uk  and the website can be seen at www.wisms.org.uk
I would like you to start using the consent form from Tuesday 1st June 2010 so that all new clients from this date will have a form completed once they are accepted into a service.  For existing clients then a form will be completed at their first appointment after the 1st June. Once you have completed the consent form please fax it to 01924 780879 and then place the original form in the client file. 

John Dickens

ICO Programme Manager 
June 2010

Questions and Answers:

Q. What is the ICO programme?

A. It is a Department of Health programme which is looking at how health and social care can be brought closer together to produce a better service for those people who use these services.

Q. How long will it last?

A. It will run to 31st March 2011 and then it will be evaluated over the following twelve months.

Q. Who is involved in the programme?

A. There are a lot of organisations involved at different levels.  Some are statutory such as the police, probation, Job centre plus others are voluntary such as Turning point, GASPED. 
Q. Why do you want to share my details?

A. To improve service delivery if we can.
Q. How will sharing my details improved service delivery?

A. We want to test the effectiveness of the integrated services by looking at the journey you are taking through the services to try and see those services that are making a difference and those that are not.  We could not do this unless we can share your details with all those that are involved.
Q. If you share my details with JC Plus or the Department of Works and Pensions will I lose my benefits?

A. NO.  We would like to share details about benefits but only for the purpose of monitoring trends about movements through and between various benefits. 

Q. Will my Probation Officer or a Police Officer from my Neighbourhood police team know that I have agreed to share my information?
A. NO.  The information will be shared between information department’s not front line services.

Q.
If I do not agree to sign up will I lose my script?

A.
NO, services will continue as normal, but we may ask you again a bit later on if you have changed your mind.
Q.
If I’ve signed up with one service and I move to another, say DIP to community will I need to sign up again.

A.
NO.  The records for all of the services are held by the ICO team at Grosvenor House, so you will not have to sign again.

Q.
What happens if I drop out or leave services?

A.
You details will be kept live on the system for 12 weeks then they will be archived in line with standard PCT policy.

Q
How will my details be passed from one team to another?

A.
By secure password protected disk or similar.  Your details will always be protected.

Q. 
What do you mean by my details?

A.
The details that we will exchange will be your full name, date of birth, full address and postcode.  We will use you NHS number and or your National Insurance number to confirm we have the right person as well.
Q. If I agree to share my details with another organisation how do I know that they will not use it against me?

A. The agreement that you have signed is to allow the use of your details for integrated care only.  It can not be used for anything else if organisations do so they will be breaking the law and action can be taken against them.

Q. What if it’s the Police or Probation that uses the information against me, who will prosecute them?

A
The Information Commissioner’s Office is the UK’s independent authority set up to uphold information rights in the public interest, promoting openness by public bodies and data privacy for individuals.  They are independent of all organisations and you can contact them to make a complaint if you think your personal information has been used wrongly. You can contact them at:

Information Commissioner's Office
Wycliffe House
Water Lane 
Wilmslow
Cheshire 

SK9 5AF
Tel: 0303 123 1113
Fax: 01625 524510


Or use their helpline on 0303 123 1113.  The helpline is open from 9am to 5pm, Monday to Friday
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