



COMMISSIONING FOR OUTCOMES (CfO) MEETING - USER EXPERIENCE 
Monday 20th April 2009
Premier Inn at The Holmfield Arms, Wakefield
In attendance:
	Lewis Ward
	Service User (SU) Rep / Support Worker
	lewisward20@hotmail.co.uk
	07971 972680

	Jane Honeybourne (Facilitator)
	Healthskills
	JaneHoneybourne@aol.com
	07802 707075

	George Rutten
	DOMU Public Health Specialist
	george.rutten@westyorkshire.pnn.police.uk
	0113 2413087

	Bev Rankin
	Turning Point
	Bev. Rankine@turning-point.co.uk
	07739 206106 

	Caroline Marshall (Chair)
	PCT
	Caroline.Marshall@wdpct.nhs.uk
	07813 318059

	Jo Rowe
	WMDC Aftercare
	Jo.Rowe@turning-point.co.uk
	07768 834378


Apologies:
	Peter Lynch
	CRI
	plynch@crinet.co.uk
	

	Andy Stewart
	Schering Plough (SP)
	andy.stewart@spcorp.com
	07833 373389

	Christian Lunt
	SU Rep
	Christian.Lunt@hotmail.co.uk
	07939373389


The previous SU TG notes were reviewed as well as the Steering Group minutes from 25th March
The group discussed the request made to Jane from the Community Task Group re the addition of questions on our proposed SU Survey re ‘perception of crime’. Jane has already declined the request as it would not be appropriate for our SU led survey

The main agenda item was to be the SU led survey, funded by SP. A tender document for the work had been created  by Andy and the group were expecting to have the appointed person present or represented at this meeting 
Jane reported that Annie Gilbert has now got approval for her SU Survey work, which has been in the pipeline since autumn 2008. The group is confused how this fits with the SU led survey we are proposing. Will the two merge or will they run in parallel? This needs clarification with Andy from SP. Action – Jane to follow this up week beginning 27/4/09.
Caroline proposed some slides summarizing the 3 TG Outcomes which were discussed and reviewed / reworded. The group discussed the percentages for each area. Attached with these notes are:

· The updated outcome measure slides
· The monitoring form
As the survey is to be SU led it needs to be designed mainly by SUs (rather than this group), with the support of the appointed person to oversee it
Resources identified as needed to take this work forward:

· Data collection facility
· Time/ opportunity for presenting / cascading information to other teams

· Another 2 full-time SU support worker posts

· Increase in the amount of SU training offered by PCT / others

The next Steering group Meeting is 27th May, when there may be an opportunity for someone from this TG to present our work to date
The group were thanked for their time and commitment to the TG over the past four months
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