NEEDS ASSESSMENT

To – Service User Forum

From – Caroline Marshall, Project Development Manager, Substance Misuse Commissioning Team

The Needs Assessment is a process in which commissioners collect information and data from all services across Wakefield covering drug treatment, harm reduction, nx, service user and carer involvement, wellbeing, criminal justice etc. This information is put together to form a Needs Assessment report. From this report we can see how services are been delivered, what needs improving, the met and unmet needs and then plan for services in 2010/11 with the funding we receive.
I would welcome your views and contribution to the NA process by answering the following questions:
1. What do you think of the services been provided currently ?

2. Are there any areas which you think could be improved ?

3. Are there any services which we are not delivering that we should be providing ?

4. Are there people who we are not supporting with their drug use and what can we provide to help them ?

5. Do you feel you are involved with developing services in Wakefield ?

6. Are there any other concerns/issues/queries you would like to include in the Needs Assessment ?

